
The service was responsive 
to people’s needs and they 
were able to make choices 

about their day-to-day 
routines. People had access 

to a range of activities, 
which provided them 

with mental and social 
stimulation.

CQC Inspection, May 2018

121 Watleys 
End Road.

Learning Disabilities

“

121 Watley’s End Road is a registered nursing home 
which provides high levels of care for people with learning 
disabilities. 

Situated in the Winterbourne area of Bristol, the home is a 
large, spacious 14 bed bungalow. 

The home has a staff team dedicated to delivering support to 
residents who have a variety of profound and complex health 
needs. Registered nurses are on duty 24 hours a day.

Support

The home caters for a wide range of needs including sensory 
impairment, epilepsy, communication difficulties, diabetes, 
feeding problems, full nursing and personal care needs and 
conditions associated with people with a physical disability. 
Staff are extensively trained to ensure they effectively meet 
the needs of each individual.
 
Every resident has their own key worker, providing some 
continuity in the care they receive. Care plans and health 
action plans are created for each resident, identifying the 
individual support and care they require and outline their 
daily routine. 

Facilities

The home consists of:
• 14 bedrooms
• Shared bath and shower rooms
• Two lounge areas
• Dining room
• Two kitchens (one of which is used by residents)
• A multi-sensory snoezelen room
• Large garden and patio area
• Hoisting facilities

Wide corridors and room bedrooms ensure easy access for 
wheelchair users. 

Service at a glance
Type of service: Residential
Number of beds: 14
Location: Winterbourne, South 
Glos

Get in touch
referrals@milestonestrust.org.uk
0117 970 9362



Activities

The people living at 121 Watley’s End Road take part in activities 
both inside and outside of the home. The many activities going on 
inside the home, including bingo, karaoke and cooking provide an 
opportunity for everyone to participate whenever they choose. A 
quiet area is available if people choose not to take part in activities. 

Many residents choose to participate in community activities 
outside of the home. Residents regularly take part in hydrotherapy 
sessions, swimming, trampolining, trips to the cinema and club 
activities. The home has two wheelchair accessible vehicles to cater 
for these activities for those people who choose to take part. 


