
Even though it is a 
larger house, everyone 

is cared for individually. 
The staff are very 

skilled in supporting 
people with learning 
disabilities who are 

facing the challenges of 
growing older.

Josie Bolt, Home Manager

Mortimer
House.

Eldercare and Dementia

“

The specialist care team at Mortimer House encompasses 
three main areas: 

• Older people with learning disabilities
• People with dementia, including those with Down’s 
Syndrome
• End of life care

The individual’s social, health and nursing care needs 
are provided for, as well as their sensory and physical 
requirements.

Facilities

Mortimer House has 28 ensuite bedrooms on two floors, 
served by lifts. Each floor has its own dining room, and there 
are also individual kitchenettes.

Hundreds of lightbulbs and broad windows make the rooms 
light and airy, and automatic lighting systems brighten the 
environment at key times of the day.

Dementia specific signage and different colour schemes help 
me people through the corridors, highlighting handrails and 
doors.

The landscaped gardens include sensory features and different 
areas with gazebos and trellises.

The general environment contributes to an enhanced quality 
of life.

“The care at Mortimer House extends beyond the nursing 
home, as was proved by my sister’s recent stay in hospital. She 
is happy, that speaks for itself.” Relative

Activities

The emphasis is on a variety of activities, and staff at 
Mortimer House are inventive and innovative at bringing 
experiences into the home.

Service at a glance
Type of service: Nursing Home
Number of beds: 28
Location: Kingswood, Bristol

Get in touch
referrals@milestonestrust.org.uk
0117 970 9362



Mortimer runs an in-house monthly church service with the 
local church. There are also four qualified tutors who hold activity 
sessions for 14 hours each week, involving all residents. Activities 
include sewing, literacy, arts, skittles, crafts and much more, 
depending on individual interest.

Residents are invited to attend small monthly meetings to discuss 
anything they would like to do, or anything they are not happy 
about. As far as possible residents decide how they want to be 
supported.

Staff

Perhaps the greatest asset of Mortimer House is its dedicated staff 
team, who have been commended repeatedly for their excellent care.

Mortimer House has qualified specialised nurses on site 24-hours a 
day. They are able to help people maintain their skill levels for years 
to come.

Our service is recommended by relatives to others. The staff team 
are very aware of how important it is to you that your loved one is 
well looked after.


