
Staff had an excellent 
understanding of 

people’s needs and found 
imaginative ways to ensure 
people were supported in a 
person-centred way which 
put people at the centre of 

the service.

CQC Inspection, March 2019

2a Court 
Road.

Learning Disabilities

“

2a Court Road provides 24-hour support to 15 people with 
learning disabilities who, on occasion, may display behaviours 
that challenge. 

The ladies and gentlemen living there vary in age. Everyone 
at the home is supported in a person-centred way to meet 
individual needs by using Essential Lifestyle Plans, to enable 
them to the live the lives they choose. 

Facilities

The home is split into three houses, each of which is home to 
five people. Two of the houses are ground floor and the other 
one has stairs but has a stair lift. All bath/shower rooms are 
easily accessible and have specialist equipment in place. 

There is also a shared area which includes an activity room 
and a sensory room which provides a relaxing, quiet and 
therapeutic place to enjoy. There are also three lovely, large 
gardens with an accessible path linking them together so 
people can wander and enjoy the tranquil setting. 

The home is in close proximity to local facilities in Kingswood, 
including shops, restaurants, cafes and parks. It is also on one 
of the major bus routes from Bristol to Bath. 

Activities

The home has an Activity Co-ordinator who organises trips, 
events and activities to meet individual interests and hobbies. 
Examples include going to church, swimming, horse riding, 
trips to the pub, going to the cinema and to singalongs. 

There are also two house vehicles, one of which is adapted for 
wheelchairs.  

Service at a glance
Type of service: Residential
Number of beds: 15
Location: Kingswood, Bristol

Get in touch
referrals@milestonestrust.org.uk
0117 970 9362



Staff team

All staff at the home are experienced in supporting people with 
complex needs, especially those with autism, epilepsy, physical 
disabilities and communication difficulties. We provide an 
exceptionally high standard of care and ensure that each resident 
leads a fulfilling and meaningful life. 


