Mental Health

Coronation
Road.
Coronation Road in Southville, has a long established group of
residents who have lived at the home for many years.
A relaxed, a spacious home which also boasts a wellestablished staff team, Coronation Road caters for six
residents who have enduring mental health needs.
Currently the home caters for older residents, aged in their
50s to 80s.

Service at a glance
Type of service: Residential
Number of beds: 6
Location: Southville, Bristol
Get in touch
referrals@milestonestrust.org.uk
0117 970 9362

Facilities
Coronation Road is a large property is situated close to Bristol
city centre and to the shops and amenities of Bedminster.
The home is based over three floors and the rooms include:
• Dining room and kitchen
• Two large lounges on the ground floor
• Bathrooms on all floors
• Six bedrooms
The home has a team of five staff.
Activities
Each of the service users living at Coronation Road has their
own activity schedule, detailing their chosen activities.
Residents are encouraged to pursue individual hobbies and
interests. People choose to take part in a variety of past times
including computer courses, craft groups, shopping or simply
relaxing at home.
Links with family are encouraged and service users often meet
with family members both inside and outside of the home.
All of the residents at Coronation Road have a bus pass and
enjoy trips out using public transport. In the past, residents
have been as far as Weston-super-Mare on the bus.

“

People told us they felt
safe and got on well
with staff. We observed
positive relationships
between people in the
home and staff. Staff
spoke positively about
people and treated
them with dignity and
respect.
CQC Inspection, October 2017

Encouraging independence
The aim is to support service users to be as independent as possible
and people are encouraged to access local services, make their
own appointments and to cook and shop for themselves where
appropriate.
Residents also very much involved with running the home, taking
on chores and shopping for the house. Some residents self-cater out
once or twice a week and enjoy cooking for themselves.

