
Staff treated people 
with dignity and respect 

and encouraged their 
independence as far as 
they were able. People 

were supported to have 
maximum choice and 

control of their lives and 
staff supported them in 
the least restrictive way 

possible

CQC Inspection, February 2018

Furber
Road.

Learning Disabilities

“

Furber Road is a spacious bungalow situated in St George. 

The home provides 24-hour care and support for people with 
learning disabilities and caters for people with a range of 
complex needs including physical disabilities, communication 
difficulties, visual and auditory impairment. 

Support is provided for everything residents require help 
with, including personal care, feeding, activities and going 
out. 

The home accommodates give residents, currently aged 45-77.

Facilities

The home has spacious rooms, specially adapted to suit people 
using rolators and wheelchairs. 

Facilities include:
• Five bedrooms, three with en-suite facilities
• Two additional bathrooms, adapted for service users
• Kitchen
• Dining room
• Lounge
• Large garden

Communication

Most residents at Furber Road are non-verbal communicators 
and staff are skilled at communicated with each service user 
in their own unique way. Residents will often use gestures 
and signs to demonstrate what they would like and the well-
established team at Furber Road know residents well enough 
to understand their needs. 

Staff use photographs and pictures of food and activities to 
support residents to make their own choices. 

Service at a glance
Type of service: Residential
Number of beds: 5
Location: St George, Bristol

Get in touch
referrals@milestonestrust.org.uk
0117 970 9362



Activities

Residents at Furber Road enjoy being active and like to get out and 
about. Hobbies include:

• Hydrotherapy
• Shopping
• Visiting garden centres
• Attending church
• Singing
• Visits to Bitton Railway

Activities take place inside the home too, including drawing, jigsaws 
and interacting with staff and some enjoy a chat. 

The home is situated close to Kingswood centre with local shops, 
cafes and a library close by.

Close links with family and friends are encouraged and family are 
invited to visit the home whenever they choose. 


