
People were supported 
by staff who were kind 
and caring and treated 

people respectfully. 
People’s independence 

was encouraged and 
supported. People were 
able to be involved in 
planning their own 

care and running of the 
service.

CQC Inspection, September 2017

Mayfield 
Park North.

Mental Health

“

Mayfield Park North is a small residential home in fishponds. 
The home caters for four people who have enduring mental 
health needs.

Currently Mayfield Park North is home to a mix of male and 
females who are all over the age of 50.

Facilities

The Home incorporates: 
• A kitchen which service users can use to make drinks and 
meals of their choice
• First floor bathroom
• Lounge
• Small garden
• Shared bathroom upstairs
• Bedrooms
• Separate self-contained flat for one service user
• Ground floor ensuite bedroom.

Support

Staff at Mayfield Park north support people with every aspect 
of their lives, including personal care, making meals, chores 
and helping people to participate in activities.

Independence is encouraged and people living at the home are 
helped to maintain their skills and do things for themselves 
where possible. Service users are also involved in decision-
making around the home.

There’s a basement self-contained flat incorporated into the 
home where one service user has their own kitchen, bathroom 
and sitting room. This allows the person in the flat to live as 
independently as they wish.

Service at a glance
Type of service: Residential
Number of beds: 4
Location: Fishponds, Bristol

Get in touch
referrals@milestonestrust.org.uk
0117 970 9362



Activities

Residents are encouraged to pursue their own interests and hobbies. 
Some people like to go out to lunch, others attend the knitting 
group and go to bingo.

Inside the home people enjoy watching videos, knitting, watching 
television, reading and listening to music. Individuals are also 
supported to go on holiday.

The home is situated in Fishponds, close to local cafés, supermarkets 
and shops. Good bus routes also operate in the area, taking people 
to the city centre and beyond.

Staff

Mayfield Park has six permanent members of staff and a home 
manager. Additional bank workers are assigned to the home, 
offering consistency for residents.

The experienced staff team of all worked at Mayfield Park for many 
years. All of the staff know the service users well.


