
We found the service 
had a calm, relaxed and 

homely atmosphere. 
People received a service 

that was caring. They 
were cared for and 

supported by staff who 
knew them well. Staff 

treated people with 
dignity and respect.

CQC Inspection, September 2017

Teewell 
Avenue.

Mental Health

“

Teewell Avenue is situated in a quiet area of Staple Hill, close 
to local shops.

The home provides 24-hour support to seven residents with 
enduring mental health needs, providing a homely, safe and 
secure atmosphere in which residents can reach their full 
potential.

The home aim is to continually seek to be responsive to the 
changing needs and wishes of the residents.

Facilities

Each resident has their own bedroom at the home. There is 
also comfortable communal areas where residents can relax 
and socialise if they wish to. The home consists of: 

• 2 lounges
• 4 toilets and 3 wet rooms, one of which is on the ground 
floor
• Patio area
• 2 kitchens, one of which is used for independent living 
skills
• Additional seating area
• Conservatory
• Large gardens

Experienced staff team

There’s a long-standing staff team at Teewell who are 
experienced in providing personal, social and emotional 
support for people with mental health needs.

Staff can provide support for people with a variety of needs 
including cognitive behaviour impairment and challenging 
behaviour.

Service at a glance
Type of service: Residential
Number of beds: 7
Location: Staple Hill, Bristol

Get in touch
referrals@milestonestrust.org.uk
0117 970 9362



A person-centred home

Residents at Teewell Avenue are currently adults aged 18 and over. 
Residents enjoy spending time inside the home reading, watching 
television, doing crosswords and spending time in the home’s large 
garden. 

There are shops, pubs and a park nearby and residents enjoy walking 
out to these and spending time in the community.

The home is very settled. Some of the residents have lived at Teewell 
Avenue for over 10 years. The staff team is also very consistent.


