Eldercare and Dementia

Abbey
House.
Our aim at Abbey House is to offer the highest standards
of professional care and comfort in a warm and friendly
environment. We take a holistic approach to providing care
and support to each resident, meaning it is important to us
that we get to know our residents and their families, enabling
us to deliver care that wraps around the individual.
Abbey House has been designed with every stage of elder and
dementia care in mind and our hope is that this brochure
provides you with the information needed to either help you
with your decision to choose us, or answer any questions you
may have before moving in.

Service at a glance
Type of service: Nursing Home
Number of beds: 73
Location: Swindon, Wiltshire
Get in touch
abbeyhouse@milestonestrust.org.uk
01793 987 730

About Abbey House
The home provides nursing and residential services for up
to 73 residents over three floors, which have been split into
a total of six communities that each has their own unique
character. Brunel Way, Blunsdon Manor, Lydiard Park, Coate
Park, Pipers Way and Highworth Lodge each benefit from
their own lounge/diner and kitchenette area and assisted
bathroom.
Abbey House has been designed in line with Stirling Dementia
standards and has been decorated to a high standard to
ensure it is welcoming, bright and airy throughout. All
bedrooms are for single use and have their own en-suite
shower room and include a nurse call system, TV and
telephone point.
On the ground floor there is a community café area which is
available to be used by local groups, with the first floor home
to a hairdressers and a quiet room available for the use of
residents and visitors.
Abbey House also benefits from having an on-site therapy
room to accommodate chiropody, physiotherapy and other
services.

“

Our main focus is the
privacy, dignity and respect
of our residents. We help
them to live their lives as
they had before, working
with them and adapting
to ensure we consistently
meet their needs.
Sheila Jolly,
Registered Home Manager

Outside is a safe garden area for residents to use, with ground floor
rooms having their own patio area. The first and second floors have
a central balcony to help bring the outside in.
The nursing and care team
We provide 24 hour nursing care and can support people with
Dementia, general health needs, and end of life care.
Our nursing and care team is headed by a Registered Nurse
Manager, who is in turn is assisted by a team of nurses and care
assistants. The team wear a uniform and name badges so that they
are easily recognisable by residents and visitors to the home.
The full in-house nursing service provided at Abbey House enables
the team to meet the care needs at every stage of the dementia
journey and ensure the continuity of a resident’s care.
Food at Abbey House
We understand the importance of a healthy balanced diet and the
need to provide nutritious food using fresh, seasonal produce.
Whilst we work to set meal times to assist the on-site kitchen team,
we always ensure there are a selection snacks and drinks on offer
throughout the day and night.
The kitchenette area in each of the communities allows for residents
to retain their independence for as long as possible, through
continuing to engage with everyday activities like helping to make a
cup of tea or with the washing up.

