
Mortimer House.

AT A GLANCE
Service type - Residential
Location - Kingswood, Bristol
Number of beds - 13
Number of floors - 2

GET IN TOUCH
For enquiries about Mortimer 
House, please email 
referrals@milestonestrust.org.uk
or call 0117 970 9362.

THREE GREAT THINGS ABOUT MORTIMER HOUSE

Ideal for people with mobility issues - Our staff are 
fully trained in moving and handling techniques and we 
have a ceiling tracking hoist for mobility support.
Activities at home - In our large garden we have outdoor 
parties and people are supported with gardening activities. 
The home also has a cinema area and a sensory room.
A great location - The home is close to parks and the 
shops and cafés of Kingswood High Street. It’s also near 
to attractions like Bitton Railway and Grimsbury Farm.

THE DIFFERENCE MORTIMER HOUSE MAKES

Mortimer House provides a home and support to older 
adults with learning disabilities and complex health 
needs. We specialise in supporting people with dementia 
and end of life care. The care we deliver is personalised 
and led by the people we support. We have an Activities 
Coordinator in post who arranges activities and day 
trips.

OUR VALUES
We start with the person. The home has 
space to enable personalised one to one time 
between staff and people we support.
We bring people close. We strive to understand 
each person’s preferred way of communicating, 
enabling staff to better respond to their needs.
We take our creativity to work with us. 
Each person’s bedroom is decorated to reflect 
their individual tastes and preferences.
We are courageous in our approach. Our 
staff support people with their emotional 
wellbeing and complex eating and drinking needs.


